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arranged in a way that allows for the
determination of the exact rate,
charges and service terms applicable to
any given shipment. Increases, reduc-
tions and other changes must be sym-
bolized or highlighted in some way to
facilitate ready identification of the
changes and their effective dates.

(b) All information necessary to de-
termine applicable rates, charges and
service terms for a given shipment
need not be contained in a single tariff,
but if multiple tariffs are used to con-
vey that information, the tariff con-
taining the rates must make specific
reference to all other tariffs required
to determine applicable rates, charges
and service terms. The carrier(s) party
to the rate(s) must participate in all of
the tariffs so linked and all such tariffs
must be made available to shippers
upon reasonable request.

§ 1310.4 Incorporation of tariff provi-
sions by reference.

(a) Carriers that maintain tariffs pur-
suant to this part may incorporate the
terms of such tariffs by reference (i.e.,
without stating their full text) into the
bill of lading or other document em-
bodying the contract of carriage for
the transportation of household goods,
provided that:

(1) The bill of lading or other docu-
ment must contain a conspicuous no-
tice that the contract of carriage in-
corporates the terms of the carrier’s
tariffs; the carrier must give notice
that its tariffs are available for inspec-
tion in its bill of lading or by other ac-
tual notice to individuals whose ship-
ments are subject to such tariffs; and
the carrier must make the full text of
incorporated terms readily available
for inspection by the shipper, free of
charge, upon request. If such terms
cannot be made available immediately,
they must be made available promptly
and free of charge by mail or other de-
livery service.

(2) If the incorporated terms include
any of the terms set forth in para-
graphs (a)(2)(i) through (a)(2)(iii) of
this section, the notice on the bill of
lading or other document must indi-
cate that such terms are included; the
shipper must be provided with a brief
summary of the principal features of
such terms on or with the document;

and the shipper must be able to obtain
a more complete explanation of such
terms upon request.

(i) Limits on the carrier’s liability
for loss, damage, or delay of goods, in-
cluding fragile or valuable goods.

(ii) Claim restrictions, including
time periods within which shippers or
consignees must file a claim or bring
an action against the carrier for its
acts or omissions or those of its agents.

(iii) Rights of the carrier to impose
monetary penalties on shippers or con-
signees, increase the price of the trans-
portation, or change any terms of the
contract.

(b) A carrier may not claim the ben-
efit as against a shipper or consignee
of, and a shipper or consignee shall not
be bound by, any tariff term that is in-
corporated by reference under this sec-
tion unless the carrier has complied
with the requirements of paragraph (a)
of this section.

(c) The disclosure requirements es-
tablished by this section preempt any
State requirements on the same sub-
ject, for tariff terms that are incor-
porated by reference into the bill of
lading or other document embodying
the contract of carriage for the trans-
portation of household goods.

§ 1310.5 Availability of tariffs at car-
rier offices.

(a) Each carrier shall maintain, at its
principal office, a complete set of its
effective tariffs and those to which it is
a party.

(b) Each carrier shall also maintain
some or all of its tariffs at its other
business offices, upon request. Carriers
shall provide information regarding all
locations where tariffs may be viewed.

(c) At all points where tariffs are
maintained, they shall be made avail-
able for inspection by any person dur-
ing the carrier’s normal business
hours. The tariffs shall be accessible
and readable. The carrier shall also dis-
play, in a conspicuous place in those
locations, a notice, in large print,
which contains a statement that the
tariffs are available for public inspec-
tion.

(d) At all other carrier business of-
fices, the carrier shall display a notice
advising the public of the location of
the nearest available tariff. The notice
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